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EDUCATION
Ph.D., Social Policy, London School of Economics, London, UK Oct. 2006-Oct. 2011
M.A., Social Welfare, Seoul National University, Seoul, South Korea Sep. 2003-Feb. 2006

B.A., Communication & Sociology, Seoul National University, Seoul, South Korea

Mar. 1998-Feb. 2003
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WORKING EXPERIENCE

Assistant Professor, Department of Social Welfare, Seoul National University Mar. 2018-Present
Assistant Professor, Department of Social Welfare, Keimyung University Sep. 2013-Feb. 2018
Post-Doctoral Fellow, Social Science College, Seoul National University Aug. 2012-Jul. 2013
Adjunct Instructor, Department of Social Welfare, Jungang University Mar. 2013-Aug. 2013
Adjunct Instructor, Department of Social Welfare, Catholic University of Korea Mar. 2013-Aug. 2013
Adjunct Instructor, Department of Social Welfare, Seoul National University Sep. 2012-Feb. 2013
Adjunct Instructor, Department of Social Welfare, Catholic University of Korea Sep. 2012-Feb. 2013
Doctoral Research Fellow, Centre for Analysis of Social Exclusion, LSE Feb. 2007-Oct. 2011

ACADEMIC PUBLICATIONS

e Peer-reviewed Academic Articles

Yeon-Jin Kim & Suyoung Kim (2020) “Relational ethics as a cultural constraint on fathers' parental leave in a Confucian

welfare state, South Korea”, Social Policy & Administration, 2020; pp.1-15. http://doi.org/10.1111/spol.12565

(SSCI)


http://doi.org/10.1111/spol.12565
http://doi.org/10.1111/spol.12565
mailto:bethany@snu.ac.kr
mailto:bethany@snu.ac.kr

Suyoung Kim (2019) “The Less-Known History of the Voluntary Sector in an East Asian Welfare Regime: A South
Korean Case”, Nonprofit Policy Forum, 10(1), pp.1-13 (ESCI)

Suyoung Kim (2019) “Online Community of Low-income People: Information Sharing of Welfare Recipients on the
Internet”, Korean Academy of Social Welfare, 71(1), pp.225-252 (KCI)

Suyoung Kim, Myungjoo Kang & Eunsol Ha (2018) “Economic Activities in Digital Platforms: Types, Natures, Risks,
Policy Suggestions”, Korea Social Policy Review, 25(4), pp.199-231 (KCI)

Suyoung Kim (2018) “Entrepreneurship and Consumerism in Korea’s Customized Welfare Services: Critical Study on
the Market-originated Identities of Public Welfare Actors”, Korean Journal of Social Welfare Administration,
20(4), pp-175-211 (KCI)

Giok Jeon & Suyoung Kim (2018) “Social Welfare Information from the Viewpoint of Recipients: Applying Three
Dimensions of Information Literacy”, Korean Journal of Social Welfare Studies, 49(2), pp.257-295 (KCI)

Suyoung Kim (2018) “The Influence of Information and Communication Technologies on the Power Dynamics between
Social Welfare Bureaucrats and Recipients”, Korean Journal of Social Welfare, 49(1), pp.335-374 (KCI)

Jungmi Seo & Suyoung Kim (2016) “Study on the resignation backgrounds of female workers leaving work after
parental leave”, Korean Journal of Social Welfare Studies, 47(4), pp.5-42 (KCI)

Yoojin Jo & Suyoung Kim (2016) “Survival of Mothers with Disabled Children in Social Welfare Institutions: Growing
from Passive Actors to Active Actors”, Korean Journal of Social Welfare Studies, 47(1), pp.93-121 (KCI)

Suyoung Kim (2016) “Social Welfare Ethics in the Information Age: Focusing on Dataveillance through Social Welfare
Information System”, Korean Journal of Social Welfare, 68(1), pp.193-224 (KCI)

Suyoung Kim (2016) “Silent counteractions of community organizations in a welfare partnership: a case study of South
Korean workfare agencies”, Community Development Journal, 51(1), pp.95-113 (SSCI)

Yeonjin Kim & Suyoung Kim (2015) “The Effect of Fathers' Parental Leave on Gender Role Attitudes”, Korean Journal
of Social Welfare Studies, 46(4), pp.285-319 (KCI)

Suyoung Kim (2015) “Street-level Struggles against Marketisation”, Critical Social Policy, 35(2), pp.207-227. (SSCI)

Suyoung Kim (2015) “Social Enterprises as Hybrid Organizations: Focusing on State-Market-Civil Society Collisions”,

Korean Social Policy, 22(1), pp.345-379 (KCI)
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Soonhee Lee & Suyoung Kim (2015) “School social workers’ experience of discrimination and their reactions in the
schools”, Korean Journal of Social Welfare Studies, 46(1), pp.215-245 (KCI)

Suyoung Kim & Ibae Kim (2014) “Computer-based public welfare administration and the changes in the practices of
street-level welfare bureaucrats”, Korean Journal of Social Welfare Administration, 16(4), pp.91-126 (KCI)

Suyoung Kim (2013) “Voluntary Organizations as New Street-level Bureaucrats”, Social Policy & Administration,
47(5), pp.565-585 (SSCI)

Suyoung Kim (2013) “The History of Conflicts between Social Movements and Social Welfare”, Korean Journal of
Social Welfare, 65(2), pp.255-285 (KCI)

Suyoung Kim (2013) “Retheorising Civil Society in State-Civil Society Partnership in Welfare”, Korean Journal of
Social Welfare Studies, 44(1), pp.267-302 (KCI)

Suyoung Kim (2012) “Contracting-out of Public Employment Services in the United Kingdom: A Critical Analysis of
Work Programme under the Coalition Government”, Korean Journal of Social Welfare Administration, 14(4),
pp.81-114 (KCI)

Suyoung Kim (2012) “Social Minorities and Universal Human Rights System: A Case Study of Homeless People”. Korean
Journal of Social Welfare Studies, 43(3), pp.5-38 (KCI)

Suyoung Kim (2012) “Collision between Welfare and Work in a South Korean Welfare-to-Work Program”. Korean
Journal of Social Welfare, 64(3), pp.203-229 (KCI)

Suyoung Kim (2005) “A Tale of Two Cities: Urban Space from the Homeless Point of View”, Asian Studies, 48(2), pp.117-
149 (KCI)

Suyoung Kim (2005) “Social Minorities outside Citizenship: the Homeless”. Economy and Society, 65(1), pp.179-202
(KCI)

Suyoung Kim (2004) “Public Welfare Distribution through Mass Media”, Korean Journal of Critical Social Welfare, 17,

pp-171-218.

e Book Translations

Suyoung Kim-Hong (2008) The Impact of Inequality. Originally authored by Richard G. Wilkinson. Seoul: Humanitas (in
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Korean).

o Policy Reports

Hyeonjong Kil, Jeseong Park, Suyoung Kim, Eunjung Park & Dahei Lee (2017) Sharing Economy and Employment

Relations, Osong: Korean Labor Institute (in Korean).

Hyeonjong Kil, Suyoung Kim, Larae Shin & Youngsu Lee (2015) Demand-Supply Analysis in Employment and Welfare
Services, Osong: Korean Labor Institute (in Korean).

Sojung Lee, Suyoung Kim, Enha Kim, Keumryeong Lee & Jeongran Han (2014) Comprehensive Plan for Consulting
Services on Successful Aging, Koyang: Korea Labor Force Development Institute for the Aged (in Korean).

Jaejung Heo, Sanghoon Ahn, Suyoung Kim, Soowan Kim, Youngmi Kim, Seongho Baek, Suyeon Lee, Wookyeon Jo &
Haesik Jeong (2012) Delivery System for Employment-Welfare Services, Osong: Korean Labor Institute (in

Korean).

e Other Articles

Suyoung Kim (2018) “Social Welfare Issues Drawn from Digital Transformations”. Health & Welfare Insight, pp.29-31
(in Korean).

Suyoung Kim (2014) “Making sharing fun”. Workfare Review, 13, pp.66-74 (in Korean).

Suyoung Kim (2014) “Welfare-to-Work Programmes in the UK”. International Employment Report, pp.2-21.

Suyoung Kim (2014) “A way from exclusion to communication”. Workfare Review, 12 pp.80-89 (in Korean).

Suyoung Kim (2013) “Evolving community”. Workfare Review, 11, pp.47-54 (in Korean).

Suyoung Kim (2013) “Evaluation on the UK’s Work Programme”. Workfare Review, 10, pp. 57-69 (in Korean).

Suyoung Kim (2012) “East-Asian Workfare Policies”. Workfare Review, 9, pp.89-105 (in Korean).

Suyoung Kim (2012) “British Employment Services”. Workfare Review, 8, pp.71-83 (in Korean).

Suyoung Kim (2011) “NGOs’ Activities in North Korea”. Workfare Review, 7, pp.38-45 (in Korean).

Suyoung Kim (2011) “The Third World's Workfare: The Mahatma Gandhi National Rural Employment Guarantee Act in
India”. Workfare Review, 6, pp.38-44 (in Korean).

Suyoung Kim (2010) “Big Society: Grand Plan of Great Britain”. Workfare Review, 5, pp.50-59 (in Korean).

Suyoung Kim (2010) “Job Service Australia and the Role of the Third Sector”. Workfare Review, 4, pp.36-43 (in Korean).
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Suyoung Kim (2010) “Work Experience Programme in the US: Between Work and Welfare”. Workfare Review, 3, pp.18-
23 (in Korean).
Suyoung Kim (2009) “European Social Policy: The Progressive's Dilemma”. Workfare Review, 2, pp.30-33 (in Korean).

Suyoung Kim (2008) “Reviewing the UK’s Welfare Reform”. Workfare Review, 1, pp.18-21 (in Korean).

e Conference Presentations

Suyoung Kim et al. (2019, October) “Why do Precarious Workers Choose Precarious Work?”, 2019 Autumn
Conference of Korean Academy of Social Welfare.

Suyoung Kim & Myungjoo Kang (2019, August) “Emotional Injuries of Platform Workers in the Virtual World”, Work
2019: Real Work in the Virtual World.

Suyoung Kim (2019, May) “Social Welfare Policy in Digital Economy Era”, 2019 Spring Conference of Social Welfare
Management for Tommorow.

Suyoung Kim (2018, October) “Economic Activities in Digital Platforms: Types and Natures”, 2018 Autumn
Conference of Korean Academy of Social Welfare.

Suyoung Kim (2018, June) “Human Rights Dilemmas of the Social Welfare Information: Welfare Right versus
Privacy”, 2018 Summer Conference of Korean Association of Social Welfare Studies.

Suyoung Kim (2017, September) “Street-Level Bureaucracy in the Information Society”, 2017 Australian Social Policy
Conference.

Suyoung Kim & Heyongjong Kil (2017, May) “Sharing Economy and Employment Relations”, 2017 Spring Conference
of Korean Association of Social Policy.

Suyoung Kim (2016, October) “Critical Review on New Public Management in Public Social Welfare Services”, 2016
Autumn Conference of Korean Academy of Social Work Practices and Research.

Suyoung Kim (2016, June) “Qualitative Research in Korean Social Welfare Policy and Administration Studies”, 2016
Spring Conference of Korean Academy of Qualitative Research in Social Welfare.

Suyoung Kim (2015, November) “Ethical Dilemmas of Social Welfare in the Information Age”, 207" Monthly Seminar

of Korean Association of Social Welfare Studies.



Suyoung Kim, Heongyong Kim & Nanju Yang (2015, October) “Recognition in Social Work Practices”, 2015 Autumn
Conference of Korean Academy of Social Welfare.

Yoojin Jo & Suyoung Kim (2015, October) “Survival of Mothers with Disabled Children in the Social Welfare System”,
2015 Autumn Conference of Korean Academy of Social Welfare.

Suyoung Kim & Ibae Kim (2014, October) “The Impacts of Social Security Information System on Street-level Welfare
Bureaucrats”, 2014 Autumn Conference of Korean Academy of Social Welfare.

Soonhee Lee & Suyoung Kim (2014, October) “Margination of School Social Workers in Schools and Social Work
Fields”, 2014 Autumn Conference of Korean Academy of Social Welfare.

Suyoung Kim (2014, October) “Theorizing on Hybrid Organizations in the Hybrid Society”, 2014 Autumn Conference
of Academy of Korean Social Welfare Administration.

Suyoung Kim (2014, June) “Anxious People in a Risk Amplifying Society”, 2014 Summer Outing of Korean
Association of Social Welfare Studies.

Suyoung Kim (2012, October) “Dilemmas between Work and Welfare: Korea’s Welfare-to-Work”, 2012 Social Policy
Combined Conference.

Suyoung Kim (2012, April) “Social Minorities Excluding from Universal Human Rights System”, 2012 Spring
Conference of Korean Academy of Social Welfare.

Suyoung Kim (2012, March) “New Street-level Bureaucrats in Voluntary Organisations”, 184™ Monthly Seminar of
Korean Association of Social Welfare Studies.

Suyoung Kim (2011, July) “Street-level struggles for participatory democracy: a case study of community organisations
in Korean anti-poverty partnership project”, 2011 Community Development International Conference of

International Association for Community Development.

¢ Award-Winning Academic Papers

Suyoung Kim (2004) “Human Rights Exclusion and Dilemmas”. Winning Paper at the Third Human Rights Research
Awards. Competition Host: The National Human Rights Commission of Korea (in Korean).

Suyoung Kim (2004) "The Social Exclusion of Working Women from the Male-Oriented Corporate Culture". Winning
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Paper at the Tenth Academic Paper Prize for Women's Issues. Competition Host: Amorepacific Scholarship and

Cultural Foundation (in Korean).

RESEARCH GRANTS

Co-Researcher Sep. 2019-Nov.2019

Research Project: Development of Outcome Indicator for Child Care Information
System Activation and Children Rights Protection
Funding: Korea Institute for Health and Social Affairs

Sole Researcher Aug. 2019-Jul. 2020

Research Project: Digital Technology Innovation and Social Welfare — Prospects of

Social Welfare Paradigm in Digital Era and Social Security System Construction

Funding: Asan Foundation

Co-Researcher Jun. 2019-Dec. 2019
Research Project: Long-term National Development Strategies - Quality of Life Part
Funding: National Assembly Futures Institute

Sole Researcher Apr. 2018-Mar. 2020
Research Project: Labour and Leisure in Digital Platform Economy
Funding: Seoul National University

Sole Researcher May. 2016-Apr. 2017

Research Project: Information Behaviour of Welfare Recipients in Online

Communities

Funding: National Research Foundation of Korea

Co-Researcher Mar. 2016-Dec. 2016
Research Project: Labourers in Digital Sharing Economy
Funding: Korean Labor Institute
PI: Hyeonjong Kil

Sole Researcher May. 2015-Apr. 2016
Research Project: A Study on Street-level Bureaucracy in the Digital Age
Funding: National Research Foundation of Korea

Co-Researcher Apr. 2015-Aug. 2015

Research Project: Supply-Demand Analysis of Employment and Welfare Services

Funding: Korean Labor Institute

PI: Hyeonjong Kil (Korean Labor Institute)

Sole Researcher Jul. 2014-Jun. 2015
Research Project: The impact of ICT on Social Welfare Workers

Funding: Keimyung University



Sole Researcher
Research Project: Social Enterprise as Hybrid Organisations
Funding: National Research Foundation of Korea
Co-Researcher
Research Project: Comprehensive Plan for Consulting Services on Successful Aging
Funding: Korea Labor Force Development Institute for the Aged
Pl: Sojung Lee (Namseoul University)
Sole Researcher
Research Project: A Study on Statutory-Voluntary Partnership in Welfare Programmes
Funding: National Research Foundation of Korea
Co-Researcher
Research Project: Delivery Systems for
Funding: Korean Labor Institute (governmental labour policy think tank)

Pl: Jaejoon Heo (Korean Labor Institute)

ACADEMIC COMMUNITY SERVICES

Korea Association for Social Welfare Studies, Chairperson of Administration Committee

Seoul National University Institute of Social Welfare, Chairperson of Research
Committee

Korean Academy of Social Welfare, Member of Research Committee

Korean Association of Social Policy, Member of Research Committee

Korean Association of Social Welfare Studies, Member of Planning Committee
Korean Council on Social Welfare Education, Member of Membership Qualification
Committee

Korean Academy of Qualitative Research in Social Welfare, Chairperson of Education
Committee

Korean Academy of Social Welfare, Member of General Affairs Committee

Korean Academy of Social Welfare, Member of Research Committee

Korean Academy of Social Work Practices and Research, Member of Research
Committee

Korean Association of Social Policy, Member of Editing Committee

Korean Academy of Social Welfare, Member of Conference Preparation Committee

May. 2014-Apr. 2015

Apr. 2014-Oct. 2014

Jul. 2012-Jun. 2013

Mar. 2012-Dec. 2012

Jan. 2019-Present

Mar. 2018-Present

Jan. 2018-Dec. 2018
Jun. 2017-Present
Jan. 2017-Dec, 2018

Jan. 2017-Present

Jan. 2017- Dec. 2017

Jan. 2017-Dec. 2017

Jan. 2016-Dec. 2016

Jan. 2015-Dec. 2016

Jul. 2014-Jun. 2015
Jan. 2014-Dec. 2014



